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for LGBT+ Inclusive Societies 

 
 

 
EXECUTIVE DIRECTOR of OPEN FOR BUSINESS 

 
Open For Business is a coalition of leading global companies promoting LGBT+ inclusive societies, 
particularly in places where LGBT+ rights are challenged. These businesses share a deep-rooted 
commitment to diversity and inclusion in their own workplaces, and they are concerned about 
the growth of anti-LGBT+ policies in many countries in which they operate. 
 
Open For Business seeks to leverage the influence of the private sector to advance LGBT+ rights. 
As an impact-focused organisation, it has three programmatic strands. First, the Research 
Programme presents ground-breaking analysis of the economic case for LGBT+ inclusion; second, 
the Global Influencer Programme raises awareness on high-profile global platforms; third, the 
Local Influencer Programme builds strong networks of local senior business leaders to advance 
inclusion in their societies.   
 
Launched in September 2015, Open For Business has demonstrated it can have a real impact and 
play a unique role in helping to improve the lives of LGBT+ people around the world. We have a 
proven model, and we need to scale it. To do this, Open For Business is looking to recruit its first 
Executive Director. We are looking for a leader who can grow the organisation, shape its future 
and amplify its impact.  
 
 

 
  



DESCRIPTION OF ROLE 
 
 

The Executive Director will be the key management leader of Open For Business, responsible for 
Coalition Partner engagement, for overseeing the administration and operations, and for the financial 
performance and sustainability of the organisation. The Executive Director will oversee Open For 
Business programmes and research, delivered alongside other permanent staff, contractors and 
secondees/fellows. They will be the public face of Open For Business, responsible for communications,  
community outreach and developing strategic partnerships. The position reports directly to the 
London-based Board of Trustees.  
 

KEY RESPONSIBILITIES 
 

1) Coalition Leadership 
Engages and grows the Open For Business coalition.   
The Open For Business Coalition Partners (CPs) are at the heart of the impact the organisation can 
make. A key responsibility for the Executive Director is to strengthen relationships with existing CPs, 
building internal support for and visibility of Open For Business in order to ensure their sustained 
participation, as well as unlocking new opportunities to collaborate. In addition, the Executive Director 
will explore opportunities to grow the coalition in a measured way by bringing new CPs on board.  
 
2) Communications and Campaigning 
Boosts the public profile of Open For Business and promotes the economic case for LGBT+ rights.  
The Executive Director will be the public face of Open For Business, responsible for ensuring the 
coalition and its mission is widely known and positively regarded by all key audiences. They will help 
build the Open For Business brand, and ensure we get the most from all communications channels 
and collaterals, including website and social media. They will be a compelling advocate for LGBT+ 
rights and effective at promoting the economic case for LGBT+ inclusion on public platforms around 
the world. 
 
3) Financial Performance and Sustainability 
Develops the resources needed to deliver impact. 
The Executive Director is responsible for the financial health of Open For Business, ensuring that the 
organisation operates within the approved budget and maintains a positive financial position. They 
will be responsible for fundraising strategy and implementation, including cultivating new donors and 
managing donor relationships (both individual and institutional), and exploring new potential income 
streams through partnerships, sponsorships, monetising intellectual property and other enterprises. 
 
4) Organisation Administration and Operations 
Ensures smooth and effective operations.   
The effective management of all Open For Business operations underpin our ability to make a 
disproportionate impact, and the Executive Director will be responsible for making sure the 
organisation works in a smart, streamlined way. They will grow the team around them, recruiting and 
managing Open For Business staff, including Open For Business Fellows.   
 
5) Charity Governance 
Works with the Board in order to fulfil the mission of Open For Business. 
An active and hands-on Board of Trustees will work with the Executive Director, who will be 
responsible for effective Board-level communications and for supporting the Board in ensuring Open 
For Business discharges its constitutional and legal obligations.  
  



PERSONAL ATTRIBUTES 
 
The successful candidate will be someone with an entrepreneurial instinct as well as strong 
organisational abilities. They will be comfortable operating at senior levels in business, 
government and civil society. They will have a flair for advocacy and communications, as well as 
an analytical rigour. Open For Business is an international organisation that works across cultures, 
and our Executive Director will have a natural respect for and sensitivity to differences. 
 
The successful candidate may come from the private sector, civil society or government; what 
matters to Open For Business is the ability to work effectively across all sectors, and we would 
expect to see evidence of this.   
 
Diverse candidates are encouraged to apply. We are an equal opportunity organisation. The 
successful applicant will be hired based on merit – irrespective of gender, race or ethnicity, age, 
religion, marital status, sexual orientation, gender identity or expression, disability or 
socioeconomic background. 

 
 

FURTHER DETAILS 
 
 
Location 
 

London, England or New York, USA 
 
 

Start Date 
 

Expected January 2020 
 
 

References 
 

The role may be subject to background verification checks and references. 
 
 

Contacts 
 

Email CV and cover statement to: recruitment@Open-For-Business.org. 
 

For further information, please get in touch with our Global Programme Director Drew Keller at 
drew.keller@Open-For-Business.org 
 
 
 
  



Appendix 
 
FOCUS ON IMPACT 
The mission of Open For Business is to change the laws and/or social attitudes in countries where they 
are currently hostile to LGBT+ people, leveraging the economic case and the influence of the private 
sector.  The coalition is already making an impact.  
 

Research Programme Local Influencer Programme Global Influencer Programme 
• Ground-breaking research has 

framed the economic and 
business case for LGBT+ 
inclusion, and has been widely 
disseminated: online, on global 
platforms, and in local 
programmes. 

• The Open For Business City 
Ratings have triggered 
extensive debate in challenging 
countries.  

• In Kenya our report made 
national headlines and got 13 
million hits on social media – 
reframing the debate and 
empowering activists.  

• In Uganda, President Museveni 
withdrew his objection to a 
Supreme Court ruling against 
LGBT+ discrimination after 
Open For Business partners 
shared the economic case.  

• In India, the economic case was 
part of the historic 
decriminalisation ruling.  

• In Taiwan, an economic brief 
signed by Coalition Partners 
was part of the successful 
campaign for marriage equality. 

• Advocacy on high-profile 
platforms including the World 
Economic Forum Davos, the 
Commonwealth Heads of 
Government Summit (CHOGM), 
the UN Human Rights Council, 
and the Equal Rights Coalition 
Summit. 

• His Holiness Pope Francis has 
read our report on the socio-
economic impacts of 
criminalisation as part of our 
ongoing dialogue with the 
Vatican. 

ACCELERATE AND SCALE 
We have a proven model, and we need to scale it. The following activities are in the pipeline: 
 

Research Programme Local Influencer Programme Global Influencer Programme 
• Publishing research on New 

Global Champions: why the 
fastest-growing emerging-
market companies are 
embracing LGBT+ inclusion, in 
partnership with BCG.  

• Updating the Open For 
Business City Ratings which will 
be published at WEF Davos 
2020.   

• Currently supporting marriage 
equality campaigns in Japan, 
Czech Republic and Costa Rica.  

• Continue to build the Kenya 
Influencer programme, 
unlocking the advocacy of local 
senior business leaders.  

• Rollout the Eastern Europe 
Influencer Programme focusing 
on Croatia, Hungary, Poland, 
Romania and Ukraine.  

• Rollout the Asia Pacific 
Influencer Programme focusing 
on Japan, the Philippines and 
South Korea.  

• Develop a Caribbean Influencer 
Programme.  

• Develop a China Influencer 
Programme, following the 
translation of our content into 
Simplified Chinese. 

• Continue dialogue with the 
Vatican about the socio-
economic impacts of 
criminalisation.  

• Planning for participation at 
WEF Davos 2020, the CHOGM 
2020 in Rwanda and the London 
LGBT+ Conference.  

 


